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New
Q: Do I need to add all the persons in my household?

A:  Yes, all members of the household should be included on the PreApplication.   
New
Q: Do I need to add all my income?

A:  Yes, all income for all members of the household should be entered.  Please note:  All income should be combined for each member.  For example, if there are two people in the household and both have jobs, the sources of income would be 2 but when you add the income, combine the income for each person.  (If you have two jobs and on one you get paid $500 a month, and the other you are paid $200 week, then you would combine the amounts for a monthly amount that would be approximately $1300.  
New
Q: Why did I get an error submitting?  
A:  Presently, the system does not allow for certain characters/symbols such as apostrophes (‘), and ampersand (&) so do not use.  For example, name is O’Brien, remove the apostrophe (‘) and enter Obrien or O Brien.  Also, if you get this message, call your local community action agency and ask them to check their email address that PreApps are forwarded to determine if the email is valid.  

Q: What do I do if I do not have access to a computer?  Can I still be served? 
A: In the event you do not have computer access in your home and are unable to complete it at public sites such as the library, you can contact your local community action agency and they are able to submit the form on your behalf. 
Q: Why can’t I view a client’s file if I have approval rights?      
A: Check the status of the application first.  If it is in the PreApp status, you will not be able to view since there is no data.  Upon the initiation of the intake process, you will be able to view the application. 
Q: I tried to enter my address that is a P.O. Box but the system would not allow.
A: The first address for the Pre-App must be the physical address the home is located. If you need to enter a P.O. Box, it should be enter in second Address Field.
Q: How do I add or remove people from my household?

A: On the household screen to the far right are a + and – sign.  If you need to add a household member, right mouse click on the + sign and to remove a household member, right mouse click on the – sign. 

Q: Do I need an email id to complete the Pre-Application?

A: No.

Q: It says I have already submitted my Pre-Application how can I make sure the Pre-App went through successfully?

A: Please contact the local community action agency who services your county.  You can locate them here:http://www.mdhs.ms.state.ms.us/csdir.html.  The agency will be able to view all submitted applications for their area and will be able to confirm your successful submission. 

Q: If I have questions regarding my Pre-Application or process who should I contact?
A: Please contact your local community action agency who services your county.  You can locate them here:
http://www.mdhs.ms.state.ms.us/csdir.html
Q: Do I need an email id to complete the Pre-Application?

A: No.

Q: I typed in the wrong information but have not submitted yet, what do I do?

A: Prior to submitting the request, you will be asked to “Review This Request”, Please review the request and right click on the Edit button to update any information that is incorrect.   

Q: I made a mistake when completing the Pre-App, what should I do?

A: Contact your local community action agency.  http://www.mdhs.ms.state.ms.us/csdir.html
updated
Q: What is Orientation?

A: Orientation is a session designed to inform you of all of the services provided by the agency and other eligible services you may be eligible for that are offered by other agencies.  During Orientation you may receive an appointment and required documents that you should bring with you to your appointment.  These should be the same as identified on your Pre-Application unless additional documentation is requested by the agency. 
Q: Do I have to attend Orientation?

A: Yes.  If you are not elderly or legally disabled you are required to attend orientation.   The agency will contact you by mail with a notice of appointment for Orientation within 5 to 15 working days.  

Q: What is considered elderly or legally disabled?

A:  Persons 60 years of age or older are considered elderly.  Persons determined disabled by the Social Security Administration are defined as legally disabled. 
Q: If I received a denial and have questions, what should I do?

A: Contact your local community action agency.  http://www.mdhs.ms.state.ms.us/csdir.html
Q: If I am eligible how long will it be before I receive assistance?

A: It could take up to sixty days before you receive assistance.   This time frame includes Orientation, if applicable. 

